Participation and Professional Code of Conduct

The Davie County Chamber of Commerce prides itself on being a highly-relational

Chamber. To that point, Chamber Membership benefits are best experienced when Business
representatives become active and engaged. Participation builds a stronger networking
experience for everyone. It is highly recommended that Chamber members explore and
participate in the opportunities provided to them as part of their Membership.

Members are expected to maintain a professional code of conduct, which includes:

o Be considerate of others’ points of view.

« Be respectful to everyone and speak kindly.

o Do not harass other members or speak in a way that makes others
uncomfortable.

« Turn differences into strengths, focusing on building bridges, not tearing them
down.

« Leave room for the competitor, realizing that no business can serve every single
customer, but there is room for a thriving and mutually beneficial “cooperation.”

« Act with integrity and honesty.

« Maintain confidentiality.

« Submit all complaints to the President of the Chamber or the Board of Directors —
not to other Chamber members.

« Behave as a professional and ambassador for your business, your industry, and
the Chamber itself.

Members or Member Representatives who cannot conduct themselves in a professional manner
may be subject to their membership being terminated with no refund (based on individual
cases), at the discretion of the President of the Chamber and/or Board of Directors.
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Building Business. Building Community.
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